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we have refined our operations, expanded our services and simplified

transportation service business under one simple premise: Serve our client’s
the complex world of shipping to the point where everyone we serve has

needs better than anyone else.

CUSTOMS CLEARANCE FROM ANY PORT
OF ENTRY IN THE USA

complete confidence in the quality of our work and complete trust in our

Since TSI opened its doors in 1973, we've operated our family-owned
capabillities.

TSI PROVIDES NATIONWIDE

Today,



ABOUT US

Since TSI opened its doors in 1973, we've operated our family-owned
transportation service business under one simple premise: Serve our client’s
needs better than anyone else.

Today, we have refined our operations, expanded our services and simplified the
complex world of shipping to the point where everyone we serve has complete
confidence in the quality of our work and complete trust in our capabilities.

Simply stated, no one does it better than TSI.

Consider the scope of our operations:

= Fully Licensed Customs House Broker

= International Freight Forwarder

= Extensive Letter of Credit Experience

=  Automobile Import and Export Service Specialist

= Fleet of TSI Trucks for Direct LTL/Container Service
= Domestic 48-State Carrier Authority

= Automated Broker Interface (ABI) with US Customs

Plus, TSI offers an exclusive state-of-the-art computer system, with in-house
custom-tailored programs that cover every shipment we handle for instantaneous
tracking and data retrieval. Continuous program updates tell us precisely where
your shipment is every minute.

One call is all it takes to put any shipment into our hands. We'll move into action
and make certain that shipment ends up in the right hands - on time, and without
any hassles, aggravation or frustration.

After all, life is complicated enough.
Why not let us make at least one part of it a little simpler for you?

LAND / OCEAN / AIR SHIPPING
& LOGISTICS




OUR SERVICES IMPORT SERVICES

TSI provides complete licensed custom house brokerage services. Our staff professionals
are experienced and knowledgeable in the receipt and clearance of even the most complex
import shipments, including:

= Formal and Informal Entries

= In Bond Entries

= Liquor Entries

= Household and Personal Effects Entries
=  Automobile Entries

= Quota Merchandise

= Drawback

= Carnets

= Single Entry Bonds and Term Bonds

TSI capabilities extend to:

= obtaining advance custom clearances to expedite release of shipments on their arrival.
= an ability to obtain clearances at any port in the US.
= on-line access to the ACE with US Customs for all shipments.

= expert and rapid unloading of containers.

In addition, we have immediate availability to in-house computer data, which allows us to readily trace
any shipment and provide up-dated location and arrival information instantly.

On arrival and after clearance, TSI can provide complete trucking services (either full container or LTL)
through our own modern fleet, as well as through our domestic 48-state carrier contracts, insuring our
clients the most competitive rates and the highest quality on-time service possible.




OUR SERVICES EXPORT SERVICES

Our extensive range of ocean freight forwarding experience insures expeditious handling of
every export shipment.

TSI export services include:

= [ssuing and reviewing all export documentation as needed

= [ssuance of comprehensive insurance coverage on shipment contents if requested.
= Booking of shipments with appropriate ocean freight companies.

= Expert and rapid loading of containers.

= Export air freight

Every export booking handled through TSI provides the following information to
the shipper via telefax:

= Name of the shipping line and vessel

= \oyage and sailing day

= Cut-off date when container must be returned to the pier
= Scheduled arrival date at final destination

= Booking number

In addition, every booking is immediately entered into the TSI in-house computer system,
providing ready and instant access to all data relative to the shipment.

TSI can also provide complete trucking services (either full container or LTL) through our own
modern fleet, as well as through our domestic 48-state carrier contracts.




OUR SERVICES TRUCKING CONTAINER

TSI offers exceptional trucking services on either import or export containerized shipments - utilizing
our fleet of modern GPS tracked trucks for container pick up and delivery within a 400 mile radius of
our office.

More and more clients have come to rely on TSI Trucking to meet their needs because of the quality
and speed of our service, which include:

= an UNMATCHED TSI GUARANTEE! If the container doesn't arrive at the time we promise, we'll pay the
late time labor charges!

= spotting of full or empty containers at specified residence or warehouse locations.

= guaranteed one-day delivery of full containers to the pier if you provide 24 hours notice to us and are
within our service area.

= TSI will pay all demurrage charges on shipment that are not picked up by us within 48 hours of release
by the US customs.

= thorough checking of all empty containers to be certain they are clean, undamaged and order-free, or
we will exchange the container at our cost.

= instantaneous tracking of all containers through our in-house computer link, with accurate status
information available on every shipment.

= immediate rate quotations provided on container pickup and delivery by TSI trucks within our service
area.

Remember: Trucking by TSI Means Superior Service ... Every Time!



OUR SERVICES

TRUCKING - LTL

We know there are hundreds of trucking companies in the New York metropolitan area that can
handle your LTL needs. But we also know what it takes to stand head and shoulders above the pack.

That's why TSI offers LTL trucking with a distinct and noticeable difference: a level of service that
stands out from the rest!

The TSI difference means:

= your shipment is handled exclusively by our own fleet of modern trucks - with pickups and deliveries
anywhere within a 100 mile radius of our office.

= trained, conscientious drivers who are in contact with us throughout the day.
= computerized tracking of every shipment for instant status information.
= immediate rate quotations on pickups and deliveries within our service area.

= inside delivery of shipment when requested

Remember: Trucking by TSI Means Superior Service ... Every Time!




OUR SERVICES TRADE-SHOW / EXHIBITION

TSI is equipped and prepared to offer the following services for you:

= |mport Services
= Export Services
day = Trucking Services - Container
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= Trade-show / Exhibition

»
[4

=  Automobile Import/Export




OUR SERVICES AUTOMOBILE IMPORT / EXPORT

TSI offers transportation services on the handling of automobiles for both import and export.
Every vehicle is handled exclusively, from pickup to delivery point, by flat-bed truck - no car is
ever driven by us! And more: when a car for export is booked through us but driven directly to
the pier by the owner or an agent, we'll gladly provide return transportation for the driver as part

of our service package.

Remember: Trucking by TSI Means Superior Service ... Every Time!



OUR NETWORK PARTNERS
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cdfa

logistics family alliance
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IAM

International Association of Movers
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